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IN THE CLAIMS : 

A method for providing an automated call connection system, / 
iprising the steps of: X 
initiating a call back request from a first user to a second usexy^ 
sending the call back request from the first user to the seoemd user; 
receiving the call back request; and 

automatically connecting the first user and the secJond user when the 
second user accepts the call back request. X 

2. The method of providing an aiitomated call connection system 
as defined in claim 1, further comprisiag^he step of: using a separate packet 
based network to determine if the^cond user is ready to accept the call back 
request. y< 

3. The mefhod of providing an automated call connection system 
as defined in ddim 1 , further comprising the step of: bypassing call toll 
chargesjay jsing a packet based network for the sending of call back 
requ^ts. 

4. The method of providing an automated c£ij<^connection system 
as defined in claim 1 , further comprising the step of: /utilizing a computer for 
the sending of the call back requests to a server collecting the call back 
requests for immediate delivery to the second/user. 

5. The method of providing/an automated call connection system 
as defined in claim 1 , wherein the^ll back requests are automatically sent 
via at least one of an E-mail rn^sage, a page and a facsimile. 



6. The method of providing an automated call connection system 
as defined in claimyf; wherein the call back requests are provided to the 
second user on^telephone display. 
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7. The method of providing an^utorfiated call connection system 
as defined in claim 1, whereirLibe'Call back requests are delivered to a voice 
mail system. 



8. The method of providing an automated call connection system 
as defined in claim 1, further comprising the step of: 

maintaining a connection between the first user and the second user 
for a predetermined period of time; 

wherein the predetermined period of time is specified by the first user. 



The method of providincKafraOtorr^ call connection system 
^fined in c\aijociArVIf\ere\n the first user is provided with the option of 
rig a message in a voice mail system. 





The method of providipg^^automated call connection system 
as defined in claim 1, wjjef^fna personal digital assistant is used to initiate 
the call back_ 

11. A system for providing an automated call connection 
compjij * 

a first user input for initiating and sending a call b^otC request; 
a second user output for receiving the call baolf requests; 
a network connection for providing cornpFrtjnication between the first 
user input and the second user output suoffthat the callback request is 
automatically transferred between ^Mst user and a second user; and 

wherein a direct call is gafomatically placed from the second user to 
the first user when the sej^dnd user accepts the call back request. 



12. The system for providing an automated call connection as 
defined inx^feim 11, wherein the network connection includes a separate 
pack|grrt)ased network, the second packet based network determining if the 
^cond user is ready to accept the call back request. 
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13. The system for providing an automated call connection as 
defined in claim 12, wherein call toll charges are bypassed through use of JJKe 
packet based network. 

14. The system for providing an automated call oetinection as 
defined in claim 1 1 , wherein the first user input is aUe^st one of a personal 
data assistant, a computer, a telephone and a^^simile machine. 
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15. The system for providifig an automated call connection as 
defined in claim 1 1 , wherejp^tfie second user output is at least one of a 
personal data assist^rff a computer, a telephone and a facsimile machine. 



1^ The system for providing an automated call connection as 
dejirfed in claim 1 1 , wherein the call back requests are automatically sent via 
"at least one of an E-mail message, a page and a facsimile. 
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17. The systei 
defined in claim 1, wherein tl 
user on a telephon 



fisit pi^dino^p-dutomated call connection as 

back requests are provided to the second 



^ 18. The system for providing arT.,.auterrTcffed call connection as 
defined in claim 11, whergin4he"cail back requests are delivered to a voice 
mail systeE 
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19. The system for providing an automated call connection as 
defined in claim 11, wherein the network connection is maintained for a 
predetermined period of time, and the predetermined period of time is 
specified by the first user. 



